
8x8 Express
Small business phone system

What is 8x8 Express?
8x8 Express is a complete modern small business phone 
system that lets you connect virtually with customers, 
coworkers and partners. Chat, text, call and meet all from one 
app running on any device for one low price.

And because it’s in the cloud, 8x8 takes care of ensuring 
the system is always available and updated with the latest 
features so that you can focus on more important things, like 
managing and running your business.

Be up and running in minutes!
That’s right … minutes! 8x8 Express is ridiculously easy to  
set up and configure. Select a new business phone number  
or port an existing number over. After a few simple steps,  
you can begin taking full advantage of the extensive features  
8x8 Express has to offer.

Operate from anywhere
Never miss a call or a text. Chat and video conference with 
customers and enable your employees to work and be 
productive from anywhere. All using one easy to use app, 
running on any device.

Enterprise grade reliability
With 8x8 Express, you get enterprise grade reliability at a 
fraction of the cost. With the best quality of service and service 
level guarantees in the industry, 8x8 will ensure your system is 
always up and available so that you don’t have to.

Benefits
Save money
All the features of a modern business phone 
system for far less money. No long term 
contracts or up front commitments.

Save time
Get up and running in minutes and begin 
taking calls, messaging, chatting and video 
conferencing.

Be productive
Call, chat, message and meet from 
anywhere all using one easy to use app 
running on any desktop or mobile device.

Stay open
Never miss a call or message. Get 
enterprise grade reliability and up time  
for a fraction of the cost.
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8x8, Inc. (NYSE: EGHT) is transforming the future of business communications as a leading Software-as-a-Service provider of voice, video, chat, 
contact center and enterprise-class API solutions powered by one global cloud communications platform. 8x8 empowers workforces worldwide 
to connect individuals and teams so they can collaborate faster and work smarter. Real-time analytics and intelligence provide businesses unique 
insights across all interactions and channels so they can delight end-customers and accelerate their business. For additional information, visit 
www.8x8.com, or follow 8x8 on LinkedIn, Twitter and Facebook.

8x8 Express helps you serve customers better.
8x8 Express gives your business more ways to connect with customers without the costs, maintenance, and location headaches of 
managing a traditional phone system. It includes the right blend of features and functionality that small businesses need to outsmart 
larger rivals, from virtually anywhere. Moving your calls and phone numbers to 8x8 Express is simple and it’s ready to use in minutes.

8x8 Express
Includes 30+ features for a low monthly price from $12 per user.

Features
Business phone system

	■ Auto-attendant
	■ Voicemail
	■ Unlimited domestic calling 

(US and Canada)
	■ Business SMS
	■ HD Voice
	■ Customized greetings
	■ Enterprise grade security

Call management
	■ Answering rules
	■ Call forwarding
	■ Ring group
	■ Do-not-disturb

Conferencing
	■ HD video and voice 

conferencing (100 participants)
	■ Supports PC, Mac, Tablets,  

and Smartphones
	■ Host controls

Team messaging
	■ One-to-one
	■ Group chat
	■ Presence
	■ File sharing

Integrations
	■ Google G Suite
	■ Microsoft Office 365

8x8 Desktop App
	■ PC and Mac
	■ Desktop screen-sharing

8x8 Mobile App
	■ Google Play
	■ Apple App Store
	■ Amazon Appstore

Secure online portal
	■ Manage and customize phone 

system calling features
	■ Add new extensions/users
	■ Purchase new licenses and 

phones
	■ Track billing and account 

updates
	■ Port numbers

Phones
8x8 Express is compatible with a range of IP  
phones including:

Poly VVX 150
	■ Common area phone
	■ 2.5” Monochrome display

Poly VVX 250
	■ Entry-level phone
	■ 2.8” color display

Poly VVX 350
	■ Ideal for knowledge workers
	■ 3.5” color backlit display

Poly VVX 450
	■ Ideal for high call volumes
	■ 4.3” color backlit display

Poly Trio 8300
	■ HD Conference phone
	■ Ideal for small rooms

Poly Trio 8500
	■ HD Conference phone
	■ Ideal for medium-sized rooms
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