
Flex 
Device-as-a-Service
Hardware without the capital expense

The 8x8 Flex Hardware Program is the no-risk, low-cost way to purchase com-
munications equipment for your business. Includes an industry leading 7-year 
warranty with cancel anytime, upgrade anytime flexibility.

The cost of acquiring assets can be a huge burden on an organization, especially when starting off or opening new locations. 
The 8x8 Flex Hardware Program gives companies a flexible option to reduce their capital expenditures and get the equipment 
they need without a cash outlay.

Never get stuck with old product.
Through the Flex Hardware Program, companies can get the most popular 
and latest Internet Protocol (IP) phones, and other essential conferencing 
equipment instead of purchasing them upfront. Hardware in the Flex 
program supports 8x8’s entire platform of products. Easily use with 8x8 
Work, 8x8 Meet, and 8x8 Contact Center.

Flex products are brand new and include basic lobby phones, receptionist, 
Power-over-Ethernet, Bluetooth, USB, Wi-Fi, and conference phones to 
accommodate your business needs. New models are continually being 
added.

Our most comprehensive warranty ever.
With Flex, hardware is protected by an industry leading 7-year warranty 
that covers far more than standard warranties. Coverage includes:

You’re never locked in with Flex.
The 8x8 Flex Hardware Program puts users in charge, by not locking them into 
a long-term contract. Agreements are month-to-month and offer the ability to 
upgrade or change models as needed.

This means you’ll always have access to the latest technology and never get 
stuck with an old device or extra asset on the books.

Flex delivers an extensive and 
growing network of essential 
communication products.

Liquid

To see the full terms and conditions visit 8x8.com/order-terms/flex-terms.

Poly VVX 301, 311, 401,
411, 501 & 601

Poly IP 5000, 6000

Poly Trio 8500, 8800

Poly VVX 150, 250, 350,
450

Poly VVX D230 Base
Station & Charge Stand

Currently available in the U.S. Additional region support coming soon.
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