
For more information, call 0333 043 8888 or visit 8x8.com.

Reliably reach customers 
anywhere with just one  
8x8 Chat Apps API.

Reach customers through 
7 channels with just one 
API. Fall back to SMS 
backed by 130+ carriers in 
190 countries.

8x8 Chat Apps API 
8x8 Chat Apps API has a built-in orchestration system to send 
messages to 7 chat app channels based on user preferences.  
If all channels fail to deliver, it falls back to sending over SMS.

■ Reach customers on their favorite messaging apps.

■ Track metrics to see deliverability and engagement with
messages and links.

■ Increase engagement through the use of rich content that
automatically automatically adapts to various chat app
channels.

■ Ensure deliverability through read SMS fallback for times
when a user is out of data coverage.

■ Reimagine customer engagement through two-way
conversations in multiple chat apps.



© 8x8, Inc. All Rights Reserved. Unless otherwise specified, all trademarks identified by the ®, TM, or 
SM are registered trademarks, trademarks, or services marks respectively of 8x8, Inc.

8x8, Inc. (NYSE: EGHT) is transforming the future of business communications as a leading Software-as-a-Service provider of voice, video, chat, 
contact center and enterprise-class API solutions powered by one global cloud communications platform. 8x8 empowers workforces worldwide 
to connect individuals and teams so they can collaborate faster and work smarter. Real-time analytics and intelligence provide businesses unique 
insights across all interactions and channels so they can delight end-customers and accelerate their business. For additional information, visit 
www.8x8.com, or follow 8x8 on LinkedIn, Twitter and Facebook.

For more information, call 1.866.879.8647 or visit 8x8.com.
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8x8 Connect: Use our console to 
visually see all conversations 
Simplify your customer service process by unifying every 
chat app conversation into a single interface.

Unify all conversations into a single source to provide 
seamless support.

See and edit customer information, access previous 
conversations, and more.

Update conversation statuses and resolve issues quickly 
by reviewing notes.

Out of the Box Integrations 
to Speed Up Development
Enable your Sales and Support teams to stay within your 
system of record while engaging across multiple chat apps. 
All of these interactions are logged in your system to ensure 
a single view of customer conversations.

Chat Apps in action 
■ Customer Support: Provide your customers an additional

avenue to reach you, with 2-way conversation support.

■ Reminders and notifications: Ensure your customers are aware
and ready for an impending delivery or status of an order.

■ Live updates: Keep your customers and followers updated on
the latest in your industry through timely messages, and drive
traffic to your website through links.

How it Works
■ Send messages using the API, use our out-of-the-box

integrations to systems of record, or use 8x8 Connect
Console.

■ We process and deliver the messages based on the
orchestration rules you set for preferred channels.

■ We send you back customer replies
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